
Serving The Following  

Counties: 

 
 
 Brunswick 
 
 Craven 
 
 New Hanover 
 
 Onslow 
 
 Pender 
 
 Wayne  
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FROM THE PRESIDENT 

FY 2018-2019 was a year filled with challenges, growth and continued success.   

 
Celebrating 50 Years 

 
 

In November we celebrated our 50th 
 year in business with clients, staff,  

employees and other stakeholders. 
 A wonderful milestone and a time  
to reflect on how far we have come  

and to thank those who have  
helped us along the way. 

The storm delayed our CARF survey which was completed in February.  The surveyors 

praised the findings in the overall program, had only minor recommendations, and 
awarded us with a 3 year Certification.   

 
Thanks to our dedicated employees and staff, we continue to fulfill contractual            
obligations and training needs of our clients with disabilities and special needs.          

Because of the faith we have in our great work force and the support of valued          
customers and the Ability One program, we look forward a great year ahead. 

John E. Glover, President 
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In September we suffered the devastating effects of Hurricane Florence along with all of 

our neighbors in North Carolina.  While damage was sustained at both facilities in 
Jacksonville, the Wilmington facility experienced major damage resulting in closure of 

that office for more than a month.  Repairs were finally completed in June. 



GOVERNING BOARD OF DIRECTORS 

Left to Right:  Mat Raymond, Col. Dave Jones (Vice Chairman, USMC Retired), 

Clyde Hurst (Chairman), George Lanvermeir, David Koonce. 

John E. Glover, President and CEO, 

congratulates Kyle Lanier at our 
Annual Christmas Social.  Kyle is the 

winner of the Employee of the Year. 
 
Kyle was praised by his supervisors 

for doing an amazing job during the 
year.   
 

Thank you Kyle for all the hard work 
and for being a  great role model for 

others. 

CELEBRATING EMPLOYEE OF THE YEAR 

Nominees for Employee of the Year were selected from each job site.  These employees 

each did an outstanding job.  They are:  Deloris Hardison, Marjorie Evans, Tuan Odom, 
Tyrone Simmons, Patrick Surles, Michelle Smith, Jonathon Griffin, Brad Price, Deme-

trius Ramsey, Enos Gotham, Nenita Hart and Richard Angel 
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Nancy Freas 
IDD Client Parent 

 

Barbette Colvin 
Work First Supervisor 

Dept. of Social Services 

Robert F.  Stinson 
(Board Chairman) 

RLS Focused Solutions 

Major B. D. Blackmon 
New Hanover County 

Sheriff’s Office 

Coastal Enterprises of Wilmington 
Advisory Board 

2018– 2019 
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Sonja Gonzalez 
District Attornerys Office 

New Hanover County 

Ryan Cunningham 
Banker 

CresCom Bank 

Leslie Kesler, PT, MHA 
Rehabilitation Director 
New Hanover Regional 

Medical Center 

We are grateful for the time they dedicate assisting us in the quest to constantly improve 

our program. 
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Vocational Training and Employment 

 
Jacksonville and Wilmington 

 
Evaluation, Work Adjustment and Job Coaching FY 2018-2019 

 148 enrolled in program 
 

 55 were placed in competitive employment 

 
 59 still successful on the job after 90 days 

 
100% expressed satisfaction with the services received 

 

PUTTING PEOPLE TO WORK IN THE COMMUNITY AND AT 
COASTAL ENTERPRIESES 
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BEHAVIORAL HEALTH PROGRAM 
WILMINGTON 

 
The program ended the year with an enrollment of 41 participants. 

 
 

Production work gives participants an opportunity to learn competitive job skills. 

Participants enjoy regular opportunities in the community. 



Ground Maintenance 
 

Camp Lejeune, New River Air Station, Cherry Point 
 

2018-2019 

FY 2019 was a good year for the Grounds Maintenance Division.  The weather was better than last 
year and the scope of our work increased.  This year our contract encompasses all of 2nd Marine 
Division except base housing.  From early April through September, our dedicated team cuts 
6,000 acres per week at Camp Lejeune, MCAS New River and MCB Cherry Point.  We had 45 
workers at Camp Lejeune and 20 at Cherry Point weed eating everyday.  It’s difficult work and 
they did a great job. 
 
Our outlying roads contract extends from the junction of 172 in Hubert on Hwy 24 to Holly Ridge 
on Hwy 17 South, and includes 210 miles of cutting along the roadways.   
 
We would like to thank our government customers, Source America, Ability One supporters and 
our hard working staff and employees.  We take pride in being one of our areas largest employers 
of workers with disabilities and keeping our bases looking good.   

Marcellus Jones joined us this year as Project  
 
Manager of Grounds Maintenance at Cherry  
 
Point.  We were happy to welcome him to our  
 
team.   
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This year Melvin, our long time  
project manager moved to part-
time . 



 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
MCAS New River Commissary– 20 employees at this facility stock the shelves, maintain the 
warehouse and take care of the custodial duties.  Our crew receives praise from customers for 
their outstanding performance. 
 
MCAS New River Mess Hall– This year we started the Panini Specialty bar in May.  Our employ-
ees serve meals 4 times a day, 7 days a week.  During the year employees won 2nd and 5th place 
in culinary competition.  In June they won 1st place for Chef of the Quarter.  Our employees are 
now cooks for the fast food and served over 382,717 meals during the year.   
 
Naval Medical Center– After hurricane Florence we manned the disaster team for 8 days.  During 
that time they worked long hours until the medical center was running smoothly.  In November 
Paula Bretered, Lauren Settle and Trevor Gaddie came aboard as our new quality control team.  In 
February our disaster team was recognized by the hospital command for their hard work and dedi-
cation to cleaning the hospital after the storm.  Everyone involved received a certificate of appreci-
ation.   
 
Our hospital staff receives praise throughout the year.  This year our staff grew by approximately 
15%. 
 
 

 
 

Hadnot Point Commissary– the facility sustained a lot of 
damage from the storm in September.  Our crew had it 
cleaned and back in order in a matter of days.   
 
 
Clinics– We cleaned 60 buildings that sustained consider-
able damage in the storm resulting in the loss of two  
buildings.  After a year, we are just getting back to normal.   
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Mike Stokes 

Services Director 

Ability One Service Contracts 



Sunny Point– Julia and her crew continue to do a great job even during the times she has lim-
ited staff.  Our office receives regular letters of appreciation from our customers throughout the 
year.   
 
Cherry Point– Our team always does a great job at that site.  This year we lost a long time staff 
member when John Horton moved to Virginia.  We miss John and wish him the best. 
 
US Army Corps. Of Engineers Facilities-  Our employees clean the buildings  under the 
bridge in Wilmington.  Their work is sometimes hampered by the rising tides, but they always 
get the job done.   

Commercial Contracts 
 

City of Wilmington– Agnes and her team do a great job at the City of Wilmington Complex and 
the Fire Department even during difficult times with limited staff. 
 
Cape Fear Public Utility Authority– This year several clients learned to paint the fire hy-
drants that are spread out over New Hanover County.   
  

Ability One Contracts (Wilmington) 
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Production Department 

This year we saw a decrease in sales for belt buckles and blank firing   
attachments but an increase in panel markers sales.   

We saw a significant increase in small jobs this year.  Overall we had a 
decrease of 24% in that department.   
 
In Wilmington the production department sales showed a significant   
decline in small jobs, the woodshop and the sewing department.  Efforts 
are underway to find new customers.   
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First Aid and CPR Training 

68 employees received bloodborne pathogen training.   
 
81 employees were certified or recertified in CPR training. 
 
74 obtained/maintained First Aid training. 



Sales & Services 95%

Program Services 4%

Other 1%

Administrative and
Program Expense 26%
Cost of Goods Sold 72%

Other 2%

Expense Breakdown 

Revenue Breakdown 

Coastal Enterprises ‘19 Annual Report Page 11 

Total Wages and Benefits $18,832,472 

Revenue & Expenses 

 
 
 

                                                                                                                               Coastal Enterprises 

 

Facts and figures 

Coastal Enterprises is a producing agency for Source America in Eastern 
North Carolina and operates in five counties.  Employees on Ability One 

contracts receive excellent wages and benefits. 



Coastal Enterprises 

Of Jacksonville, inc. 

Coastal Enterprises of Jacksonville 
224 White Street 
Jacksonville, NC 28546 
Phone:  910-455-2131 
Fax:  910-455-7251 
Email:  receptionist@ceienc.com 

Coastal Enterprises of Wilmington 
P.O. Box 3375 
1214 Kidder Street 
Wilmington, NC 28406 
Phone:  910-763-3424 
Fax:  910-815-0367 
Email:  dzola@ceiw.com 

Visit us on the web at 

www.coastalenterprisesinc.org 

Many thanks to the Publications Committee and contributors for their assistance in developing this   
Annual Report. 

Like us on Facebook at 

 www.facebook.com/CoastalEnterprisesInc 

Board Consultants 
Steve Scarborough, CPA 

Paul Urban, CPA 
Bob Stinson, RLS Focused Solutions 

DHHS 
Licensed 
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Strategic Plan 
 

 
 

Marketing 
 

Community Aware-
ness 

 
Build Training Pro-

grams 

 

Sales/Contract Work 


